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Use your Financing Gateway as your in-home 
financing sales tool on your phone or tablet
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GETTING STARTED & 
STEP BY STEP GUIDE

Example 
Cooling & 
Heating 
Contractor

• Compare price points and payment options
• You can illustrate “Good”, “Better”, “Best” scenarios and show the easy affordability of add-

on items, “bundle” multiple improvement or promote deeper energy savings retrofits.
• Your customer can apply right from your NEIF Financing Gateway on your phone or tablet 

or their device for an instant credit decision
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Fast and Paperless Process - Overview
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GETTING STARTED & 
STEP BY STEP GUIDE

Customer applies
for instant credit decision 

Upon credit approval
contractor uploads 

estimate/proposal to NEIF

NEIF sends 
electronic loans docs 

to customer

NEIF notifies 
contractor 

of final approval and
notice to proceed

Upon job completion 
contractor uploads signed 
completion form to NEIF

NEIF pays contractor 
via ACH within 2 

business days

Customer can apply In-home at point of sale via 
contractor’s NEIF Financing  Gateway on their 
phone or tablet or directly online to NEIF.

Applications are credit-decisioned instantly.  Customer 
is notified immediately on-screen and contractor can see 
decision immediately in their contractor portal.  Both 
customer and contractor receive a confirming email.

Most applications require no further information from the customer, and 
loans docs are sent as soon as the contractor has uploaded  their 
contract or proposal showing qualifying improvements and final 
amount to be financed to the contractor portal. When docs are sent to 
the customer the contractor receives a notification to proceed email.

On occasion we may need to verify income and other information with 
the customer before we issue final approval.  Our Energy Lending 
Specialists work to assist customers and contractors in expediting 
applications to final funding.

Customers are required to sign docs immediately upon 
receipt – the link expires on the day they receive it.  NEIF 
follows up with the customer if docs are not received. 

This is the contractor ‘s ticket to getting paid immediately. 
The Completion Form must be signed by both customer and 
contractor and is sent to both he customer and the 
contractors when signed loan docs are received.

Funds are transferred within  two business days after we receive the signed 
completion certificate, but no sooner than three days from the date initial loans 
documents are issued (seven days in MD) because of Right to Cancel law.



N E I F U N D . O R G

• Your password-protected Contractor Portal is where you can see loans status, track your pipeline, 
upload documents and communicate directly with our Energy Lending Specialists. 

You can track your deals in your Contractor Portal 
with access directly from your Financing Gateway

Example 
Cooling & 
Heating 
Contractor
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GETTING STARTED & 
STEP BY STEP GUIDE
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Approved
Docs Issued

Loan documents have been sent to Customer for signature. Most Contractors 
will begin work at this point knowing that they have their own signed contract 
with the Customer and a fully approved method of payment.

Approved
Docs Received

Loan documents have been received from Customer, and the Completion 
Certificate has been sent for signature to both Contractor and Customer. Some 
Contractors choose to wait to this phase before beginning work.

Funded The Completion Certificate, signed by Customer and Contractor has been 
received, and payment has been issued to Contractor.

Approved
Application

Credit qualified, in underwriting for review of qualifying property type etc.

Approved
Approved

Approved, waiting for Contractor to submit Customer Contract/Estimate.

Pre-Approved Credit qualified but requires income verification (Tier 2) or for loan amount 
greater than $25,000.

Under Review The application needs additional review to determine eligibility.

Denied The Customer has been declined and the file is closed.

GOOD TO GO!

ALMOST THERE

NO GO

Your Contractor Portal shows the exact 
status/phase of every deal in process 

GETTING STARTED & 
STEP BY STEP GUIDE
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Peter Krajsa
Co-Chair and Founder
pkrajsa@neifund.org
(610) 737-4977

Laura Nelson
Chief Operating Officer
lnelson@neifund.org
(484) 838-5469

Tessa Shin
Vice President, Lending & Programs
tshin@neifund.org
(484) 838-5471

Heather Braithwaite
Vice President, Commercial Finance
hbraithwaite@neifund.org
(303) 704-5057

Teri Stoffey
Vice President, Accounting & Servicing
tstoffey@neifund.org
(484) 838-5473

Matthew Brown
Co-Chair and Founder
mbrown@neifund.org
(720) 246-8847

BUSINESS DEVELOPMENT TEAM

Randy Bak 
Senior Director,  
Business Development
rbak@neifund.org
(978) 766-7348

Greg Burns
Director, Business Development
gburns@neifund.org
(207) 451-5012 

Bridgette  Daley
Director, Business Development
bdaley@neifund.org
(803) 807-7669

Brittany Heller
Business Development Specialist
bheller@neifund.org
(484) 838-5487

Jensen Handwork
Commercial Business Development 
Specialist
jhandwork@neifund.org
(720) 689-2288

A committed, expert team

National Energy Improvement Fund, LLC   Allentown PA    •   Denver, CO   (484) 838-5460

Led by energy financing pioneers Peter Krajsa and Matthew Brown and a 
team responsible for over $800 million in innovative energy financing.
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